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What we will cover

9.30am & 11.00 am A brief
introduction to Crisis Intervention,
ATSM, How to respond to a crisis
including drawing up a crisis
plan, forming a crisis team
11-11.30 Morning Tea

11.30 -1pm The ABC of Crisis
Communication - How to listen, What
to Say and How to React

1pm -2pm - Lunch
2-3.30pm - How to manage the media

Provide a list of resources to help with
Crisis intervention

Close

In recent years

Cyclone Tracy 1974 & 71 dead
Ash Wednesday 1983 0 75 dead

Port Arthur Massacre 1996 035
dead, 21 wounded

Bali Bombings 2002 0 202 dead,
240 injured

Canberra Bush Fire 2003 0 4 dead,
500 homes destroyed

Black Saturday 2009 0 173 dead

Thank You Lynda  “Rosman

Slides and video material available
tomorrow at :

www.michael.carr  -gregg.com.au

Section 1

A brief introduction to
Crisis Intervention

The rationale

There are two types of
school, those that have
had a crisis and those
that are about to have
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Why address a crisis in

t f oFl ows é
schools?

that being prepared for
such crises is just one of
todayds realiti 5. . . Left to t

When a crisis occurs, o things tend to go from
schools are viewed by LN bad to worse.
children and families as a F

place to turn to for help

and support

=-School' Crisis  Response Model =-School'Crisis = Response Model

Conflict
resolution
Secondary: / Anger

management
Alcohol and Drug
Education
Depression

Primary Prevention awareness

=-School' Crisis  Response Model =School'Crisis  Response Model

Evacuation
School lock -down
Addressing the Secondany /
emotional &
physical safety of
those involved
Notification of
Steps you take =
4|n|11ed|ate!y.after parentsl pub“C
A crisis -

and media

Long-term
counselling and
assistance
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Group Question

Please list 4 defining
0...Research has emerged ov CharacerlstICSOfa

supporting a proactive approach to a crisis , as —
opposed to one that is reactive in nature... a reactive CriISsIS
approach is spontaneous, and not fully thought

out, planned, or practiced , and can resultin a

response that is less effective in meeting the

immediate, and possibly the long  -term needs of the

students, faculty and admini

4 defininé characteristics of a
Crisis

31 unexpected (i.e., a surprise)

COMMUNICATION )
LA creates uncertainty
is seen as a threat to
important goals.

Creates the need for change. If
change is not needed, the
event could more accurately
be described as a fi

Source : Seeger, M. W., Sellnow , T. L., & Ulmer, R. R. (1998). Communication,
organization, and crisis. Communication Yearbook , 21, 231 -275.

Thedanger of
the crisis in

SChOOlS !_lkely_to escalate in
intensity
Interfere with normal
functioning
Draw media attention
& scrutiny
Jeopardise the
positive image in the
community
Interfere with the
ability of staff
members and students
to focus on learning




